APRIL 2020

OPEN LETTER

Open Letter from
Max Chudy Jr.
Dear Valued Partner
From: Chudy Paper Co.
April 14, 2020
As the situation with COVID-19 continues to keep operations transforming, we felt it is important to keep you updated on Chudy Paper Co.'s
procedures and how we can collaborate to ensure our community and team members are safe. As COVID-19 continues to unravel, we will be
here for you through out the process.
The Empire State Development has included eleven categories to determine a business, essential. Five of the existing categories could
include Chudy Paper Co., including but not limited to; Essential Healthcare Supply and Bar/Restaurant Supply . The Chudy Team will be
here to service your business for the unforeseeable future. Taking every effort to commit to our staff's safety, we are taking every measure
possible to reduce or eliminate the spread of COVID-19. We request that all staff, necessary visitors, and delivery receivers abide by specific
guidelines set by our own standards and the CDC.
To meet these guidelines we have changed the Will Call procedure. Please speak to your representative or customer service.
Aside from the few necessary individuals on site, drivers, and warehouse personnel; the majority of our staff is Working From Home.
We are not allowing any visitors inside.
Proper Hand Wash/Sanitizing posters and Stations have been placed on all entrances/doors to remind our employees to wash often.
Each member of our staff is equipped with disinfectant sprays, wipes, & PPE. They are asked to clean their areas multiple times during day.
We ask that all orders only include essential items and amounts, to ensure there is enough supply for all of our partners.
WebEx or Video Chat Consultations are made available.
As COVID-19 continues to threaten our community, it is our responsibility to do everything in our power to limit the exposure and reduce the
spread of COVID-19. The Chudy Experts on staff, including Norm Chudy Jr. T-CHEST, I.C.E. - GB, C.P.T. Certified, are here to help your
purchasing decisions. You and your business are not alone. We must stick together and contribute to the good health practices in our
community during these unprecedented times.
The Chudy Family established Chudy Paper Co. 107 years ago in Buffalo, NY. Since I took over from my Father - Max Sr - in my 94 years, I have
seen many hardships in business and the world. Such as; World War 1, the Great Depression, World War 2, and Buffalo’s Famous Blizzard of
‘77. One thing is for certain; Western New York Business continued to grow. We will get through COVID-19 as well. The Western New York
Community is strong, tenacious, and determined to succeed. The City of Good Neighbors and Western New York will be on the rise soon
again.
I would like to personally thank all the individuals, employees and businesses that have supported Chudy Paper for the past 107 years.
WE WILL ALL BE STRONGER AND BETTER AS LOCAL BUSINESS SUPPORTS LOCAL BUSINESS!
Sincerely
Max Chudy Jr.

CHUDY PAPER CO.
2650 WALDEN AVE
CHEEKTOWAGA, NY 14225

716-825-1935
WWW.CHUDYPAPER.COM
INFO@CHUDYYPAPER.COM

